Service, repair and
technical know-how
- all in one place

At P/F Frost, our workshop is a central part of our service setup.
Here, we repair, service, prepare and inspect refrigeration
equipment, helping our customers keep their cooling and freezing
solutions running safely and efficiently.

From technical troubleshooting to planned maintenance, our
workshop supports customers on land and at sea with practical
expertise, fast response and reliable solutions.
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A strong workshop behind strong

cooling solutions

The workshop at P/F Frost is an important part of
our technical setup. This is where our technicians
repair, troubleshoot, prepare and maintain refrig-
eration equipment and technical components for a
wide range of customers.

By handling many tasks in-house, we are able to
provide a more efficient process - from the first
technical assessment to the final solution. Whether

The workshop supports with:

Repair
Troubleshooting
Preparation
Maintenance

the task involves repair, preparation, spare parts
or support for our customers, the workshop helps
ensure a faster and more reliable result.

Together with our warehouse and technical team,
the workshop gives P/F Frost a strong foundation
for solving both planned and urgent assignments.

Technical assessment
Spare parts support
Support for customers
and technicians




From fault to function

When a refrigeration system or component does Our technicians work with both practical experience
not perform as expected, it is important to identi- and technical precision. This helps reduce unneces-
fy the cause quickly and accurately. At P/F Frost, sary replacement, extend the lifetime of equipment
our workshop allows us to inspect, test and repair and support stable operation for customers where

equipment, giving the customer a clear assessment downtime can be costly.
of whether a component can be brought back into

operation - or whether replacement is the better

solution.

We focus on:

Troubleshooting refrigeration - Technical support for service
components technicians

Repair before unnecessary replacement + Reliable solutions for demanding
Testing and inspection before delivery environments




Stock, service and
fast response

Warehouse and spare parts
A well-stocked warehouse helps us support
customers faster and keep critical refrigeration
systems running.

Reliable refrigeration requires more than technical
expertise alone. It also requires access to the right
components, spare parts and equipment when the
customer needs them.

At P/F Frost, our warehouse plays an important Statutory inspections
role in our daily work. With a wide range of refrig-
eration components, spare parts, oils, gases, valves
and technical equipment in stock, we are able to
support both workshop repairs and on-site service
assignments efficiently.

We perform required inspections and technical
reviews of refrigeration systems to help
customers meet legal requirements.

Our technicians operate from 10 fully equipped
service vehicles, allowing them to respond quick-
ly and bring the necessary tools, spare parts and
equipment directly to the customer. This makes
P/F Frost well prepared for both planned service,
statutory inspections and urgent assignments.

Emergency service
Our service team is available when urgent

assistance is needed - helping customers get
back in operation as quickly as possible.



The right solution starts with

the right advice

The workshop and warehouse do not stand alone.
They are part of P/F Frost's complete technical
setup, where our office, sales team, technicians
and suppliers work closely together to find the
right solution for each customer.

From the office, our team handles quotations,
spare parts, supplier contact and technical coordi-
nation. This ensures that customers receive qual-
ified advice, clear offers and access to the right
components at the right time.

With experience across fisheries, industry, food
service, refrigerated containers and marine cool-
ing, we understand that every solution must match
the customer’s operation, technical requirements
and budget.

Our office supports with:
Quotations and customer dialogue

- Spare parts and components

+ Supplier coordination

+ Technical advice
Repair or replacement guidance
Planning of new solutions

Experience that makes a difference
Because we work closely across office, warehouse
and workshop, we can think practically, quickly
and solution-oriented. This helps customers make
informed decisions - whether the need is a repair,
a new installation, spare parts or technical support.
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Do you need service,
repair or technical advice?

Contact P/F Frost if you need service, repair, troubleshooting,
spare parts or a quotation for new equipment. We help with both
urgent assignments and planned maintenance - always with focus
on safe operation, efficient solutions and long-term reliability.

Whether your equipment needs inspection, repair, preparation,

spare parts or replacement, our team is ready to help you find the
right solution.

Contact us for: P/F Frost
- Workshop repair Landavegur 32
- Spare parts FO-100 Torshavn
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- Statutory inspections Faroe Islands
- Emergency service Phone: +208 311124
- Quotations for new solutions E-mail: frost@frost.fo

- Technical advice
- Service and maintenance

DOWN TO ol

10% HYDRA
FR EO N FOR FISHING VESSELS AND ONSHORE FISHERIES

ON YOUR

EXISTING = P
o el (&2

| COO“I’]Q fo ®in cooling.s




